ATTENTION PAYTEL CUSTOMERS:

DUE TO CORONA VIRUS ISSUE WE WILL NOT ACCEPT ANY WALK IN PAYTEL DEPOSITS AT OUR OFFICE.

PLEASE CHOOSE ONE FROM THE FOLLOWING OPTIONS:

1. TO PURCHASE PAYTEL CARDS, PLEASE USE OUR KIOSK MACHINES, LOCATED AT HAGATNA
PRECINCT AND AT DEPT. OF CORRECTIONS IN MANGILAO.

2. DEPOSIT DIRECTLY TO ISLA PACIFIC TELECOMMUNICATIONS, INC. dba: PAYTEL GUAM ACCOUNT
NO. 0101-264281 AT ANY BANK OF GUAM BRANCH. (CASH ONLY WITH A MINIMUM DEPOSIT OF
$10.00). SEND A PICTURE OF DEPOSIT SLIP WITH INMATE NAME/ACCOUNT; SENDER’S NAME
AND CONTACT NUMBER THRU WHATSAPP TO 671-888-4321 (ROMY).

3. EMAIL COPY OF CREDIT CARD AND ID WITH INMATE NAME/ ACCOUNT NUMBER TO:
rguevarra@paytelguam.com Cc: buntalan@paytelguam.com,
cmendiola@pacificunlimitedguam.com, kkilafwakun@pacificunlimitedguam.com,
vdeleonguerrero@pacificunlimitedguam.com

ONCE RECEIVED, WE WILL SEND A CREDIT CARD AUTHORIZATION FORM TO BE FILLED OUT AND
SEND BACK TO US PRIOR TO PROCESSING. (FOR NEW CREDIT CARD CUSTOMERS ONLY)

PLEASE CONTACT OUR OFFICE FOR MORE INFORMATION:
473-4379 / 473-4374

THANK YOU FOR YOUR INDERSTANDING AND BE SAFE.
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